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Send Text Message Reminders

Scheduleview® 4 Standard and Plus have the ability to send text messages using Twilio.

Polling, 71% of patients said they would like more and better communications from their doctor and

wanted th

e ability to have appointment reminders by text, email or online. This ratio is almost as

high with other service related businesses that set appointments throughout the workday.

This new service offered by Scheduleview?® is a cost effective and efficient way to remind
customers of their appointments. It is a third party application which enables sending text reminder

messages to the phone number stored in Scheduleview®'s SMS field for Providers and Customers.
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Based on the option chosen, the message will be sent to the Customer's SMS number or the

Provider's SMS number entered in the database.
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Thiz iz a reminder to inform wou that youw have an appointment scheduled on <DATE > at
<TIME > with <PROVIDER:.

NOTE: Available in Scheduleviewe Standard & Plus Edition. Setup and yearly fee applies.
A Twilio account is also required. Twilio is a subscriptions based service that charges per message, go to

www.twilio

.com to sign up.


http://www.twilio.com/

