
NORTHEN  ALBERTA CONSUMERS MEET WITH...

St. Albert Self Storage Ltd. is a four-year Consumer Choice Award 
winner in the category of Self Storage, in the region of Northern 
Alberta. The company has been in business since 1992 and is Northern 
Alberta’s leader in Self Storage, RV Storage and Portable Storage.

TRI NGUYEN from ST. ALBERT SELF STORAGE LTD.

WHAT DOES IT MEAN FOR YOUR COMPANY TO BE VOTED BY CONSUMERS AS YOUR 
CITY’S BEST?  
To be voted by consumers as our North Alberta’s best four years in a row means a certain validation 
of our company’s service, employee’s work ethnic and customer satisfaction is acquired. As any 
company, we put the customer first in all of our work. To be chosen as the City Best would be an 
honour.

WHAT SETS YOU APART FROM YOUR COMPETITORS?  
In our company, we value the customer above all else. Custom satisfaction is exhibited through all 
levels in our company: meticulous management, friendly customer reception, and excellent upkeep 
of our storage grounds to ensure our customer’s safety, and pleasant use of our facilities.

HOW WILL WINNING THIS AWARD AFFECT THE WORK YOU DO MOVING FORWARD? 
Our hope in winning this award is to only continue our excellent work in which we continue to do.

BUSINESSWISE, WHAT IS YOUR NEXT BIG STEP? 
Our next big step is to ensure we satisfy our customers, ensuring those who use our services 
continue to do so with trust.

CONTACT INFORMATION:

TRI NGUYEN | SITE MANAGER

 780-460-1234 | storage@storage.ab.ca
www.storage.ab.ca

245 Carnegie Drive, St. Albert, AB T8N 5A7

Consumer Choice Award© 2018 | (888) 892-9273 | info@ccaward.com | 1670 Bayview Ave. Suite 402 Toronto, ON M4G 3C2

WHAT IS THE BIGGEST RISK YOU HAVE TAKEN IN BUSINESS? 
The biggest risk we have taken in our storage business is innovation. With a focus on the 
customer, we have tried new ideas and storage options that fit the need of our customers with 
our implementation of mobile storage containers. The increase in operational costs at the slow 
economy time.


